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Hilton Grand Vacations UK Resale Agency Agreement  

 

Sales Authorisation 
 

RESORT LODGE NUMBER(S) WEEK NUMBER(S) 

Coylumbridge   

Craigendarroch   

Dunkeld   

 
I/We the undersigned being the Registered Owner(s) of the Holiday Certificate(s) relating to the above 
Lodge and Week.   
 
I/We appoint Hilton Grand Vacations, as agent to sell the above lodge(s) and week(s) on my/our behalf.  
 
I/We agree to pay Hilton Grand Vacations 20% commission on the sale, plus VAT at the prevailing UK 
rate on the date of the transaction.  These charges to be deducted from the gross proceeds of the sale. 
 
I/We agree to the Terms and Conditions of the Hilton Grand Vacations UK Resale Programme. 
 
This appointment stands until cancelled by me/us in writing.  
 
All Registered Owners of the Holiday Certificate must sign this Agreement. 

 

 

 -----------------------------------------  -----------------------------------------  --------------------------- 

Signature of owner   Signature of owner   Date 

 

 

-----------------------------------------  -----------------------------------------  

Printed     Printed 

 

Street Address:  …………………………………………………………………………………………….. 

City, Post Code: ……………………………………………………………………………………………..  

 

-----------------------------------------  -----------------------------------------  

Daytime Phone Number   Evening Phone Number 

 
 
----------------------------------------------------   
Email Address 
 

The minimum amount I/We will accept after deduction of the commission and VAT is: 
 

£ 

 
On receipt of this form duly signed Hilton Grand Vacations UK will place your Lodge on the relevant listing files.  
Please ensure your Holiday Certificate is enclosed with this form and sent by Recorded Delivery to: 

 
Hilton Grand Vacations 

Sales Administration Department 
Braemar Road 

Ballater AB35 5XA 
Tel: 013397 53451/53496 

Email: hgvcsalesadmin@hgv.com 
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Terms and Conditions 
 

 
Owners of timeshare inventory at Hilton Grand Vacations UK Ltd (HGV UK) managed resorts who elect 

to appoint HGV UK as their agent for resale agree to the contract arrangements noted below: 

 

Owners Obligations: 

1. To ensure that the annual maintenance fees, payable to the respective Home Owners Association (Club), are 

in good standing at the date of signing the HGV UK Resale Agency Agreement and throughout the period until 

a sale is achieved. 

2. To submit the relevant Holiday Certificate/s confirming ownership rights to HGV UK along with the signed 

Resale Authorisation Form. If the owner is not in possession of their certificate, then an indemnity form must 

be registered with HGV UK. 

3. As the owner is able to sell their rights privately while registered with HGV UK, they must advise HGV UK of 

any change in the ownership rights.  If this undermines a sales transaction that has been negotiated by HGV 

UK, then the HGV UK transaction will take priority. 

4. During the period that HGV UK is seeking a sale, the owner continues to have full access to their ownership 

rights and therefore must keep HGV UK advised of their annual usage intentions i.e. occupy, rent or exchange. 

5. HGV UK will advise individual owners of the intended listing price for their ownership rights for the interval 

owned, based on their knowledge of market demands.  Should a pricing disagreement between HGV UK and 

an owner arise, HGV UK reserves the right to refuse the listing. 

6. To assume responsibility for all personal UK tax obligations that may arise from any profits earned from any 

achieved sale. 

 

HGV UK Obligations: 

1. To act as agent for and on behalf of any owner of an interval in a resort managed by HGV UK to sell their 

timeshare ownership rights. 

2. To place all intervals on their managed resale programme. 

3. To agree the pricing of all intervals in a fair and consistent manner, based on realistic market values, noting 

that variances in pricing are natural and subject to market conditions. 

4. To review the pricing for individual intervals and advise each owner of any adverse variances. 

5. To achieve best market value for each interval. 

6. To actively market all intervals.  

7. To assume responsibility for all UK tax obligations that may arise from the agency transaction. 

8. To conduct all transactions in accordance with the prevailing UK timeshare legislation. 

 

Sale Conflict Resolutions: 

On rare occasions sales are deliverable but are frustrated by the usage of the interval as identified in point 4 above 

of the owner’s obligations i.e. owner occupancy, rental or exchange banking.  In these circumstances, HGV UK 

should be free to negotiate the best resolution for the purchaser and seller.  To do so they will refer to the following: 

 

1. In the case where the property has been rented, all efforts will be made to switch the inbound rental to another 

property.  Should this not be possible then the processes outlined in points 2 – 4 below will be followed. 

2. In the case of owner occupation or exchange banking, if available, an interval of similar size and in the same 

period will be rented on behalf of the new owner and the rental sum deducted from the sale proceeds payable 

to the outgoing owner. 

3. If point 2 is not possible and the desired occupancy year is not available, then in order to secure the sale, HGV 

UK will offer a deduction from the sale price equivalent to the maintenance fee for the occupancy year.  HGV 

UK will be authorised to improve the offer to the maximum level equivalent to an achievable rental. 

4. Should none of the above rectify the issue, then HGV UK will seek to satisfy the purchaser by selling another 

interval for the same period from their listings, if available. 

 

Terms and Conditions are subject to change without prior notice.  

 


